RBI Nationwide Intensive Awareness Programme 2022
Questionnaire for Survey
g Neish sutal Hir () wegeugih Salin afiflingenriay piasv 2022

FHENTGHEH B SHEHT T CheTaldhgTsh

Q1. Which of this best describes the general area from where you belong? *
Pl o1l BRmBst Gat b g mam@tt Gl HleuradT Lgdlenw Apiiima, aferNdamg)
1. Rural saawigpr
2. Semi- Urban.gysmy e L1yl
3. Urban psitimin
Q2. Your age bracket? »_ w1z sunwig) surinyy?
1. 10-20
2. 20-40
3. 40-60
4. 60+

Q3. What is your status? o_m1a6 Blansv/s g steiren ?

1. Individual HeullBLi

2. Senlor citizen eysg &g LoHeT

3. Differently abled wIrHmISHnerTefl

4. Company BlmieuesTin

5. Any other (please specify) Gaumi s7Csayid (HweQFLig) GBI _ayib)
Q4. What is your overall experience on services provided by your bank/NBFC?
o_siger eutB/NBFC auipiigh Ceenaugafist o kigser ol QGN0THS SjsmiLiand srerar?

1. Very bad 6. sab GurFiorerg
2. Bad 7. Gurswrer
3. Average 8. syraf
4. Good .
s 9.
5. Very good Beveral

10. Wlseyid Bevevg

Q5. If you have any issue with your account / credit card / loans etc., do you know about
mechanism available to raise a complaint with your bank or NBFC?

2 BIGeT Heurh@ [ 6Tyl srir® / s _srsar Gurarmsupallel 2 BisEpd: @ s Fdhad @) MBS0, 2 RIS
surdl gpevevgy NBFC &@ ysmi oeflsg i aiflyeanm uppl o misens@s GsMuyor?

1.Yes 2. No 1.a41b 2. @)svemev
Qé. Have you ever filed a complaint with your bank or NBFC? *
BaIgeT sTUGUTSToug 2 Biser sumg gvawg NBFC &@ ysmi ojsfigsms A irserms
1.Yes 2. No .9y 2. @)svensv
Q7. How do you Lodge a Complaint? grigsir e1tiLig 1jasmi sjeflsalofiessi?
1. Through Complaint Portal of Bank. .oumidlufest Ly&mi GuimiL_ &) epevis.
2. Lefter addressed to Branch 2. Hlewerrd; @ SepICIINIIL L S1q Hib
3. Discuss with your Relatives or acquaintances.

3. 2_dussit 2_pellen s L5
4. Don't Know where to lodge a complaint

BB LPHLOT ST U S5 @MF L_6TT &6VHSI DT T L6V
4. stiig LsTi QFissugl stsiTm) Qg fluialsvsme,
Q8. If any Complaint is not Redressed within 30 days, what will you do?
e1Bg0leu T yarepd 30 Brl sems@er Sidsstiur_ralll LT, Frissr aaren QEiialiasn e
1. Approach to Nodal Officer of Bank. 1. eumguilsir GprL60 G FHTilenis B)am)ES560.
2. Approach to Banking Ombudsman. 2. sutu® GeDETILTOTERT eI G560
3. Approach to Consumer Forum. 3. BISTCUTT WEHMEMS DTG5,

4. Approach to CPGRAM/Ministry. 4. CPGRAM/ sysmind-555m5 2| gmi 5556

Q9. Are you aware about '"The Reserve Bank - Integrated Ombudsman Scheme, 2021"? *
“ifleitel sutg] - pbislenamibg @b evGiosst gl o, 2021" uH s o K% End @S Ggiywr?

1. Not aware 1. QgAuirg

2. Somewhat aware 2. premey Qi

Page 1of 3



3. Totally Aware 3.apag

ST gy QT

If aware to the above question: 31/ Seu » siisn Cuaitasnur 9 b hhh1s!

Q10. How did you get to know about "The Reserve Bank - Integrated Ombudsman Scheme, 202177

"N s sumih - spepmislanamibg sprin) svuBiesst s, 20217 Lt Faiment a1y 9(ailhay
Daaehreimme *

1. Newspaper advertisement Qi st Sl i

2. televislon advertisement . . Qlaivamevd, sn 1 4 S emuLIyin

3. Radio/FM channels adverlisements i . e . A N

4. Social media - Bty Buanfaraatielin Bassisvasit aflsn iy H1d,s0

5. from family/ friends/ neighbour/ Folfpd 2 FHHIS6M

known people
6.  From physical visit to bank
branches/NBFCs
7. From awareness programs
8. others (please specify)
Q11. Have you ever filed a complaint to RBI against services provided by banks/NBFCs/ wallets?

*sumiF g [ NBFCasir / Lismrien L1s6ir suip®ighin Caaneusemd @ sralyns Bmisen sT(1BUTSTousk) RBI 4
LpmiE & 6T ! g 3 &

. @b | paruT ST [ g)enTent [ Qpifib g BLTHAL 10 w5
. oSS FHensnga/NBFCHemam Chuty o)am)w se

ol emriey mia b Alasellsdl mih g1

8. ommenait (Hwa|Brtig) @nini_aym)

Y&TT ojehdBpsslsTaenTe *
1. Yes 2. No 1.9y 2. @)svsmav
Q12. How did you file the complaint to RBI? *flaisu eumidlul i sy Lysri oeflsLisere

1. CMS portal 1. CMS Quimii_sv
2. Email 2. e ghast
3. Physical lefter 3. Gty Hiysi

4. Not filed
5. Not applicable

4. Hirdmev Geinuiiue_allsensy
5. QT mHST S
Q13. Do you know about Contact Centre of RBI? sy eumialullsit Qariiy snwwith upm Ggfujnre
6. Yes 2. Noil. ay1b 2. @)evemev
Q.14 Have you made any enquiry on the Contact Centre of RBI (14448)?
fAsisu auiasuflsit QarL_iy eowgsHe (14448) oGsad aflsrrensnt QFiiSisert?
1.Yes 2. Nol. g,ib 2. @svemsv
Q15. Will you share the confidential details if you have received a call or SMS asking for your card
details such as card number, CVV and OTP etc. for verification or activating any service?
&ri® sram, CVV phmio OTP Gursitm 2 _mussit sTi@ aflurdisamers sfluriiugharsGaur gsag sGsemib
Grsmauspit QrwOUBHSSIUSHETEBUT 2 KISEHE 3Ll g SMS aubfwbsre, e
aflaurigssnent usiaisenn S

1Yes 1. gy
2 No 2. @lsvsmev
3 Depends 3. GBlensvenun’ GluNmigss)

4 Not applicable 4. QuIrEmBSTS

Q.16 Have you ever shared the confidential details with a stranger
Brasst a1Guirgreug refw aflsuyrusamen oybBlwpL e LS bgerelTaemn?
1.9 2. @)svemsv

Q.17 Why & when you will use QR Code?
QR @pufi_enr. eTeir & sTt1GUITE) LIWETLIRESIOTT SH6iT

1.To make Payment. l.uswnib GlFeS81015N .
2.To receive a payment 2.uewtic @up
3.Both of the above. 3.GuGe o_sitsn Gy am@Ib.

4.Should not use 4.uwTIBSH BT L TF].

Q.18 Can | give ATM/ Debit Card to any one including my Family Members?
18. srarg) G@OL o_muileniaeT 2 L UL wrESETeug) g eT/QL i sri@ Q&r@ésrion?

1. Yes, to my wife/Son/father or close relatives 1. g1, srsir wenswal/wassn/spans g OB mEw

2. Never o malarisendd
3. Yes, only at the time of Cash Withdrawal. 2. s@uirgyin BarGds wr Gu et
4. Don't Know. '
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3, 9, Lenih Sumnt Chad At 1 HiG.

4. Qi gy,

......

DatitaTi 56 e

1.Contact the Bank or its helpline numbers to 1. i B/ BN EmdB S it S IS G sUsCs) 9)Hedt
Block the Card/Account. Ran e C1smeDal s1aIvT demeinh Bhn T LB s s
2. Llodge a complaint with Cyber Crime Portal. 2. spauii Aewgte Buric Ll ysri gjellise.
3'B°th, A&B 3. GuBsv 2 siter @)y svarHiib.
4.Don’t Know what to do. . ) @ = .

4. ststrerr GlFuisugt stsity) Gisiflwailstensy.

Q20.You have received a Call/Message on your mobile, that you have won a Lottery of 1 Million
Dollar and asking your Account detdails. What will you do?
Brigmsn 10 evr g Lnevi somi L fienw QauGTHISTOTSTHA D, 2 _KksT &6nTdh@, alloud tisenard Cui_ ), o _migsei

Qurenuslley Genyliy/OFg) subglsteng). Biisst staten QFialiasre

1. Respond the Call & SMS Number and will 1. spsoiping & SMS stamsms @i Lfvals g,
share the account details. Sl & alarmlssnari) LIS 6,
2. Block/Delete the Number and SMS 2. srenr wmmin SMS s0d, dpi im0 16560

g;;:::(rward the Sender details fo Cyber Crime of 3. amtglulleir snsui Slen i S|emili s
4. Will Discuss with Branch Manager/Bank
officials.

efleni B anst apiitie)ls.
4. Aswen Guavmreani/eumi sl .9)H s s e s

allsurglliumi,

Q21.Which is the one Point Contact Number to report Cyber Crime/Digital Fraud?
enFur Hepyid/igeth_i e Guirsyemw i) LsTrefiighHsTar enhenm CIST_ifL| sTear
e

1.100

2.1093

3.1930

41390
Q22.You have received a Call/ Message to update the KYC details by clicking the Link provided in

the message. What will you do?Qsiiglullsh Glasn Qlds i’ (hsiten @)enentiieniad Slefld GlFiioug sir
cpsoth KYC aflsugrasenent) ygrinflss Buisst Syenwpiy/Qaiilenui Qupmisieliset. BRiser sreirsor

QFi16T TH6T2

1.Click the provided link to update the KYC 1.Gxpud aflsuriisamens yasilss, anprsiing L
Details as asked. Bevanriiopud Hefls Qairuieb.

2.Will not click on the Link. 2. @ swemriisnu Haflds Qe wr GL s
3.Contact the Branch. 3.fenenemw QBT GV&msh sTayid,

4.Delete/Block the Message/Number. LBl s (G

Q23. How do you verify genuineness of any Website? @\snamiuigsonssSlein o._ eiren 1od %6 emioew i

sTelleumrm] FLITT&HSHe0MLD

1.Website address starts with https:// 1.@ewsmrwger gpassuifl https:// o 1 61 QT ki@in
2.W.ebsite address starts with http:// 2.@memuger waeufl P/ o 16 Qarifig
3.Will take help of any tech savvy person 3.61b506umm Csnfami L o susoflsr
4.Don’'t know 2 saflenwryh GLIMIS
4.05Mwirs)
Name:
Contact Details:
Quwir:

OCEmLiL) @flurBiseT:
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